Macomb County Department of Roads
One (1) Year Telephone Maintenance
For Inter-Tel Phone System at Three (3) Locations

RFP #11-10

Opening Date: October 12, 2011

Vendor BSB Communications

Nova Location $1,277.10
Napi Location $488.25
Rasch Location $581.85
TOTAL COST $2,347.20
MOVES (p/hr)

M-F 8am-3pm (on site) $110.00
M-F Nights, Saturday (on site) $145.00
Sunday (on site) $175.00
Trip charge/travel time $40.00
Minimum # hours 1
Response Time:

Critical 4 hours
Major 4 hours
Minor 1 business day
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